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WALLAROO PRESCHOOL CENTRE
BEHAVIOUR SUPPORT POLICY
At Wallaroo Preschool we value and show kindness and respect to each
other, our educators, ourselves, our environment and our belongings.
Educators will create and maintain a supportive, safe learning environment by:
Daily discussions of our values; Kindness and Respect, during our morning group times explicitly
teaching positive behaviour and expectations.
Building and maintaining relationships with children to instil trust and a sense of security and
belonging at our preschool.
Creating a welcoming and calming learning environment with provocations to engage and focus
children.
Supporting children to make positive changes by redirecting the behaviour of concern.
Using the relevant curriculum (Early Years Learning Framework and Keeping Safe: Child Protection
Curriculum) to explicitly teach children about being physically and psychologically safe.
Providing consistent, fair and equitable behavioural responses for children.
Providing consistent expectations with familiar educators and routines.
Welcoming and inviting families and wider community to be involved in Preschool activities and
experiences.
Welcoming and inviting families to have discussions about their child’s development.
Utilising and following procedures of Department of Education and the regulatory authority when
a significant behaviour or incident occurs.
Families are children’s first and ongoing teachers. Parents and families will shape and support their
children’s positive behaviours by:
Modelling and promoting behaviour that values diversity, respect and inclusion.
Supporting children to develop safe behaviours at home including monitoring and supervising
interactions with others both in person and online
Talking to their children about unsafe behaviours to help them understand what it is, why it is
harmful and how to respond.
Working collaboratively with our preschool to resolve concerns about behaviour when incidents
occur and discuss issues as soon as they arise.
Considering recommendations from preschool educators and engage in specialist support to
maximise their child’s development.
Continuing to bring their child to preschool every enrolled day to encourage consistency and
routine.
Educators will support families by:
Establishing relationships with families to enable a holistic approach when supporting each
individual child’s needs.
Sharing with families children’s learning around our preschool values.
Working with families to access support and additional services and agencies to support positive
behaviour change where necessary.
Providing families with updated information of our Behaviour Support Policy
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Educators will remain informed and up to date on best practice to support children’s development by:
Attending professional learning to build skills, knowledge and confidence in developing a positive
approach to behaviour support.
Allocating a regular time at both staff meetings and before and after sessions to discuss and plan
for supporting and maximising children’s positive behaviour.
Regular revision and updating of the Behaviour Support Policy.
Inducting new educators and volunteers highlighting the importance of our values and utilising our
philosophy to support children’s positive behaviour.
Our Philosophy

Reviewing the Behaviour Support Policy:
This policy will be updated as part of our three year cycle unless the centre requires updating or revising
information sooner.

At Wallaroo Preschool we will discuss and review any behaviour which makes
any child or adult feel uncomfortable, unsafe or unwelcome.
Signed:

_______________________________________

Chairperson – Governing Council

_____________________________________

Director – Belinda Petherick

Link to National Quality Standard:
QA1: Educational Program and Practice
1.2.1 Educators are deliberate, purposeful, and thoughtful in their decisions and actions
QA2: Children’s Health and Safety
2.1.1 Each child’s wellbeing and comfort is provided for, including appropriate opportunities to meet each child’s need for sleep, rest and relaxation.
5.1.1 Responsive and meaningful interactions build trusting relationships which engage and support each child to feel secure, confident and included.
6.2.2 Effective partnerships support children’s access, inclusion and participation in the program.

Issue Number: 3

Issue Date: November 2020

Review Date: November 2023
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WALLAROO PRESCHOOL CENTRE
EMERGENCY PROCEDURE
Educator who sites the threat will call ‘EMERGENCY” and blow
ongoing loud long whistle blasts and point to where children need
to go. They will also shout the designated location out. Whistles
are located with each regular educator and at each inside exit.

Educator who sites the threat will call ‘EMERGENCY” and blow
ongoing loud short whistle blasts and point to where children
need to go. They will also shout the designated location out.
Whistles are located with each regular educator and at each inside
exit. If threat is a snake, the educator will NOT use whistle to avoid
children running over snake. Instead they will call for another
educator to direct children to a safe place and watch snake until
help arrives.

Evacuation

Invacuation

An evacuation will occur when conditions in the
preschool building and grounds are deemed to be
unsafe by educators.
Inside educators:
1. Direct inside children to assembly point as
designated via safe exit point/route. (Back double
gate, side gate by swings or out front door).
2. Collect sign in folder (including a summary sheet
of emergency contacts).
3. Collect a mobile phone
4. Collect medication baskets & medical book.
5. Check toilets, office, parent room & small room
and close doors before joining children at
designated assembly point.
Outside educators:
1. Direct all outside children to designated assembly
point and stand with them.
2. Check all outside areas are clear (including cubby,
forest, veggie garden). Join children and
educators at designated meeting point.
Once all children and educators assemble at
assembly point, call the roll including educators,
visitors and contractors. Walk to the Star of the Sea if
instructed by the responsible person. If necessary call
Emergency Services 000 or other required service.

Documentation:
Follow Department and NQS protocols as required.
Communicate with families in a timely manner regarding
any incidents or ASAP if a situation has escalated to a point
where children are at risk or need immediate collection.

An invacuation will occur when conditions outside
the kindergarten building are deemed to be unsafe
by educators.
Inside educators:
1. Direct inside children to the designated
invacuation point (middle of carpet area or
bathroom). Reassure children and keep them
calm.
2. Check toilets, office, parent room & small room.
3. Collect sign in folder (including a summary sheet
of emergency contacts).
4. Collect a mobile phone and site phone.
5. Collect medication baskets on top of fridge &
medical book.
6. Close blinds.
7. After all adults and children inside, ensure all
doors are closed and locked.
Outside educators:
1. Direct all outside children in through the safest
route (back or front doors) to the designated
area.
2. Check all outside areas are clear (including
cubby, forest, fort, veggie garden). Join
children and educators inside.
3. Lock the doors once everyone is inside.
*One educator may be required to monitor and keep the
hazard in sight (eg snake).

Once assembled in designated location, call the
roll including educators, visitors and contractors. If
necessary call Emergency Services 000 or other
required service.
Documentation:
Follow Department and NQS protocols as required.
Communicate with families in a timely manner regarding any
incidents or ASAP if a situation has escalated to a point where
children are at risk or need immediate collection.

Emergency Dial 000
Issue Number: 6

Issue Date: March 2022

Link to National Quality Standard:
QA2: Children’s Health and Safety
2.2.2 Plans to effectively manage incidents and emergencies are developed
in consultation with relevant authorities, practiced and implemented.

Review Date: March 2024
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Children and educators will practise both inside and outside emergency scenarios at least twice per term
(approximately weeks 3 & 8) with educators reflecting on this regularly.
In addition, preschool will endeavour to liaise with our local community and emergency services in
regards to visits to our preschool throughout the year.

Signed:
Link to National Quality Standard:
QA2: Children’s Health and Safety
2.2.2 Plans to effectively manage incidents and emergencies are developed
in consultation with relevant authorities, practiced and implemented.

Issue Number: 6

Issue Date: March 2022

Review Date: March 2024
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WALLAROO PRESCHOOL CENTRE
HEAD LICE PROCEDURE
What are head lice?
Head lice are small parasitic insects that live close to the human scalp. Head lice are pests but rarely pose a
threat to health.
Adults are called lice and their eggs are called nits.
Outbreaks of head lice are common in children in schools and institutions everywhere. They infest people of all
socio-economic positions and age groups.
Female lice lay their eggs (nits) and glue them to the base of the hair shaft. They are small and a pale
cream/yellow colour. Eggs hatch in 7-10 days into a nymph that will grow into an adult louse within two weeks.
Outbreaks can be minimised if parents and guardians regularly check children for head lice and follow the
recommended treatment methods if active lice are found.

The facts are that…
Head lice do not fly, jump, hop or swim – they spread by head-to-head contact by crawling.
Lice don’t care about hair colour or hair type and love both clean and dirty hair.
Head lice do not prefer a particular blood group.
Head lice do not live for long on animals, bedding, furniture, carpets, clothes or soft toys.
*Information from https://www.sahealth.sa.gov.au/headlice

To minimise the spread of head lice the following procedure has been developed:
Educators will:
Provide all families with our preschool policies at time of enrolment and further information when necessary
throughout year.
Inform and provide treatment information to families when someone at the centre has head lice and remind
them of the importance of checking their own children’s/family’s hair.
Reduce head-to-head contact between children and adults when they are aware that someone has head lice.
Not single out or isolate individual children.
Contact individual parent/caregivers to arrange for the child to be treated as soon as possible before returning
to preschool.

Parent/caregivers will:
Follow SA Health guidelines to treat for head lice.
Check their child's and family members hair regularly (daily during an outbreak) for lice and nits and inform the
preschool if they find head lice in their child’s hair.
Treat their child’s head lice in accordance with treatment information provided.
No treatment kills all nits. Hair must be re-treated after 7 to 10 days to kill any head lice that may have hatched
from nits that survived the first chemical treatment or re-treat daily if choosing the conditioner method of
treatment
Continue the treatment cycle until there has been 10 days without any evidence of lice or eggs.
Ensure their child does not attend the centre with untreated head lice. Children can return once effective
treatment has commenced. Educators may ask and check whether the child has been treated adequately on
return.

Link to National Quality Standard:
QA2: Children’s Health and Safety
2.1.2 Effective illness and injury management and hygiene practices are promoted and implemented.

Issue Number: 4

Issue Date: June 2022

Review Date: June 2024
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WALLAROO PRESCHOOL CENTRE
INCLEMENT WEATHER POLICY
Inclement weather can affect everyday activities and comes in many forms. Inclement weather includes:
extreme high temperatures, high UV levels, heavy rain, hail and snow, strong winds, severe dust or
electrical storm, flooding.
https://edi.sa.edu.au/the-department/policies/departmental-policies-a-z
On days of inclement weather conditions, learning experiences at Wallaroo Preschool Centre will be
modified as necessary to ensure the wellbeing and safety of all children and educators. This includes
learning experiences at preschool and also any local walks or excursions such as Beach Kindy.
Exploring non-inclement weather is vital for children’s development of awareness and senses. Children
have access to rain jackets, waterproof onesies and gum boots for rainy day learning and families are
encouraged to send children in weather appropriate clothing with multiple changes of clothes.
Educators will:

Monitor weather forecasts, warnings and changing conditions, identifying and risk
assessing any potential concerns. Use BOM and Sunsmart app for information.
Consider and discuss the health and safety risks with children and the team before
undertaking outdoor learning experiences with the discussion documented.
Ensure learning experiences are set up in appropriate locations for the weather, such as
utilising shade for high UV or high temperatures, or shelter for wind and storms. Precaution
will be taken regarding spaces under large gum trees during periods of inclement weather.
Complete the “Daily Playground Inspection” and look out for debris such as; leaves,
branches or rubbish that may pose a slip or trip hazard, damaged tree limbs that may fall,
wet floors or climbing areas. Monitor learning spaces and identify hazards or using visual
signs, or equipment if unable to remove.
Ensure clean cool water is readily available for children to access and encourage children
to refill water bottles. (reworded)
Ensure cooling or heating appliances such as air conditioners, fans and
heating are utilised as necessary and turned on early in the day to
ensure the building reaches and maintains an optimal safe learning
temperature. Appropriate ventilation such as windows open will keep
our learning environment safe unless outside conditions
Support children to identify their body’s feeling and temperature and
to dress and hydrate accordingly, prevent conditions such as heat
exhaustion or hypo/hyperthermia.

Link to National Quality Standard:
QA2: Children’s Health and Safety
2.2.2 Plans to effectively manage incidents and emergencies are developed
in consultation with relevant authorities, practiced and implemented.

Version 4

Date issued: May 2022

Review date: May 2024
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WALLAROO PRESCHOOL CENTRE

COMPLAINT MANAGEMENT POLICY
At Wallaroo Preschool we support all children, educators, parents and community members to raise any
issues or concerns that may affect their learning or general wellbeing. We have the responsibility to listen
to and manage any grievances and deal with them in an appropriate manner.
A concern that is raised may seem like a complaint at first, but it might be an enquiry or feedback.
The procedure to follow in addressing a grievance is, in the first instance, to approach the person with
whom you have the grievance. The following is a set of guidelines you may wish to consider. It is important
that these grievances are kept CONFIDENTIAL.
Step 1:
Make contact with the original decision maker or educator involved to discuss the matter and raise
your concerns directly.
Step 2:
If there is no resolution, you may approach the Preschool Director or delegated educator asking
them for assistance in the matter.
Step 3:
If you are not satisfied that your concern has not been addressed at a preschool level you may
contact the Customer Feedback Unit on 1800 677 435 or CFU online
https://www.education.sa.gov.au/department/feedback-and-complaints/raising-complaint-department

Step 4:
Call SA Ombudsman 1800 182 150
The Director and Educators of the centre have the responsibility to:
Listen to concerns and treat families with respect and kindness.
Record complaints if they cannot be resolved with a verbal conversation via IRMS.
Monitor and evaluate practices regularly following the department’s policies and procedures.
Families have the responsibility to
Be respectful and courteous to preschool educators; offensive language, behaviour and demands will
not be tolerated.

Signed:

____________________________________
Chairperson, Governing Council - Alicia Wall
Issue Number: 4

____________________________________
Director, Wallaroo Preschool Centre – Belinda Petherick

Issue Date: October 2021

Review Date: August 2023
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WALLAROO PRESCHOOL CENTRE
BULLYING AND HARRASSMENT POLICY
The purpose of this policy is to ensure that our preschool is safe, inclusive, free from bullying and
respectful of all adults and children connected with our centre.
Bullying is an ongoing misuse of power in relationships through repeated verbal, physical and/or social
behaviour that causes physical and/or psychological harm. It can involve an individual or a group misusing
their power over one or more persons. Bullying can happen in person or online, and it can be obvious
(overt) or hidden (covert).
Harassment is behaviour that offends, humiliates, intimidates or creates a hostile environment by
targeting an individual or group due to their identity, race, culture or ethnic origin, religion, physical
characteristics, gender, sexual orientation, marital, parenting or economic status, age, ability or
disability*.
*Information from https://edi.sa.edu.au/supporting-children/behaviour-and-attendance/bullying/bullying-harassment-and-violence

Director’s responsibilities:
Model appropriate behaviour
Where there may be a potential bullying issue, educators will work in consultation with families and
other Department for Education personnel if necessary to devise a plan to prevent any further incidents.
Retain records of bullying behaviour, actions taken and consultation.
When managing emergency violent situations, adapt and implement the Department for Education
emergency guidelines.
Monitor and review Bullying Policy on a regular basis.
Record all incidents of workplace violence and bullying and report serious or recurring incidents to
Educational Director.
Provide debriefing and access to support services following a violent situation.

Parent responsibilities:
Model appropriate behaviour
Discuss the problem with your child
Notify a Kindy educator of the problem as soon as it appears
Follow our site ‘grievance procedures’ if the issue is with another adult
DO NOT encourage violence as a suitable means of solving the issue
Discuss different solutions of sorting out the problem with your child
Encourage confident responses such as “It’s not okay you keep hurting me, please stop” or “Stop it, I
don’t like it when you …”

All Educators will:
Model appropriate behaviour
Support all children to engage in respectful behaviours with other children and educators
Report incidents of violence or bullying to the Director.
Contribute to plans and intervention strategies.
Implement/comply with planned preventative actions.
Use grievance procedures

Records to be kept:
Reoccurring incidents and relevant Violence/bullying prevention plans as per Wallaroo Preschool Site
Behaviour Code.
Link to National Quality Standard:
Signed:
_______________________
Chairperson – Governing Council
Issue Number: 4

_________________________
Director – Wallaroo Preschool
Issue Date: September 2019

QA4: Staffing arrangements
4.2 Management, educators and staff are collaborative,
respectful and ethical
QA5: Relationships with children
5.2.2 Each child is supported to regulate their own behavior,
respond appropriately to the behavior of others and
communicate effectively to resolve conflicts
QA6: Collaborative relationships with families and communities

Review Date: September 2021
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WALLAROO PRESCHOOL CENTRE
SUNSMART POLICY

For further information
and to download the
SunSmart app please visit
www.cancersa.org.au

Enacted each day when UV level is 3 and above (In South Australia this is every day between August and May).
UV radiation is the part of sunlight that causes sunburn and skin damage, and leads to premature aging and skin
cancer. The best way to know when you need to use sun protection is to use the UV index. UV levels of 3 and above
can cause damage to the skin and eyes and increase your risk of skin cancer. For best sun protection, it is
recommended to use a combination of Slip on sun protective clothing, Slop on SPF30+ sunscreen or higher, Slap
on a broad-brim or bucket hat, Seek shade and Slide on wrap around sunglasses. The purpose of this policy is to
ensure that all children and adults are protected, as much as possible, from skin damage caused by sun exposure.
*Information from www.cancersa.org.au

Parents and Caregivers will:
Check the UV level daily on the SunSmart app or front whiteboard at preschool.
Slip: Clothe their children in protective/appropriate clothing - shirts or tops with sleeves are required and
collars are recommended for best protection.
Slop: Support their child to apply SPF 30+ (minimum) Broad Spectrum water resistant sunscreen before coming
to Preschool, or on arrival. Preschool has sunscreen available for families to access in the morning if needed.
Slap: Provide a named broad brim, bucket or legionnaire style hat every day. Hats in an approved style are
available for purchase at the Preschool. Caps are not appropriate for preschool.
Regularly wash your child’s hat.
Slide: Providing sunglasses for your child is also an option and is encouraged.
Slip, Slop, Slap, Seek, Slide: Be a good role model for the children and wear hats, sunscreen and protective
clothing yourselves. This is particularly important when attending kindy events, participating in walks with us
and volunteering to attend excursions.
Send at least one full change of sun safe and weather appropriate clothing in their child’s bag each day.
Inform educators of any allergies/sensitivities their child may have to sunscreen on their enrolment form and
provide a named alternative if necessary.
Educators and volunteers at Preschool will:

Check the UV level daily on the SunSmart App and display for families.
Slip, Slop, Slap, Seek, Slide: Be a good role model for the children and wear hats, sunscreen and appropriate
clothing for outdoor learning.
Slap: Ensure children wear an appropriate style of hat whilst outdoors.
Offer children who do not have their hat a spare hat from Kindy when available. Re-direct children inside or
into appropriate shaded areas if they don’t have a suitable hat at Preschool.
Slop: Support children to re-apply their sunscreen in the middle of our preschool day, respecting individual
children’s rights and providing additional support as required.
Keep a supply of in date SPF 30+ (minimum) broad spectrum, water resistant, sunscreen stored appropriately at
the centre.
Seek: Plan for and re-evaluate learning experiences with consideration of the UV level and weather conditions.
Review this policy every two years.

Signed:

__________________________
Chairperson- Governing Council, Alicia Wall

Issue Number: 6

_____________________________
Director- Wallaroo Preschool Centre, Belinda Petherick

Issue Date: June 2021

Review Date: June 2023
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WALLAROO PRESCHOOL CENTRE
HEALTHY FOOD AND NUT POLICY
The consumption of nutritious food and beverages, together with exercise, is encouraged in preschools given the
importance for children’s healthy growth, physical development and learning. Our preschool promotes safe,
healthy eating habits in line with the Right Bite Healthy Food and Drink Supply Strategy for South Australian Schools
and Preschools.
Right Bite uses a coloured spectrum of GREEN, AMBER or RED to classify food and drinks according to their
nutritional value with green being the healthiest option. Packaged foods that are high in fat, sugar, salt, additives
or preservatives and low in other nutrients do not support children’s nutritional needs are classed in the red
category. These are not appropriate for preschool. Please only send water for your child to drink at preschool.
Treats are acceptable for special occasions and events as determined by preschool educators. Our Preschool is
allowed to provide/advocate two red days (treat days) per term for special events. We avoid fundraising activities
that solely rely on the sale of ‘red’ group foods as this is not encouraging and promoting healthy choices for children
and families.
These foods are great to bring to preschool

Breads and Cereals: Sandwiches or rolls with white, wholemeal or multigrain bread, fruit/savoury
muffins, pita bread (wholemeal / white), bread sticks, fruit loaf (no icing), scones, crackers, rice cakes,
crisp breads (low salt), rice, pasta, focaccia, Weetbix with savoury spread, plain popcorn, prawn
crackers, pretzels, pappadams, pancakes.
Fruit: fruit (fresh fruit is preferred however you may bring dried or tinned - no added sugar)
Vegetables: vegetables (fresh, frozen, tinned, vegetable sticks (raw / cooked), salad
Milk and Dairy Products: yoghurt, cheese, cheese dips.
Meat and Meat Substitutes: cold meats, meat balls, chicken, tinned fish (tuna, salmon), eggs, tofu,
leftovers; spaghetti bolognaise, rissoles, homemade pizza, rice dishes, legumes (kidney beans,
lentils,chick peas, baked beans)
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Continued on next page 

Preschool Educators Responsibility
Be aware of children with specific dietary requirements or allergies.
Discuss, promote and encourage healthy food choices with children, as part of the curriculum and incidentally
during conversations and interactions.
Provide a recycle, rubbish and compost/worms scrap bucket and encourage children to notice and place their
scraps in the correct bucket, discussing the environmental benefits and other reasons for this.
Remind and support children to wash their hands appropriately before eating their morning fruit and lunch.
Cut up fruit if needed and support children to learn to open their own foods with increasing independence.
Provide a clean, designated eating area and ensure children remain seated whilst eating.
Encourage children to try and retry new foods. Research suggests it may take a child up to 10 times for them to
like a food, flavour or texture.
Support children to recognise their bodily needs (hungry, thirsty, full etc.) and how to respond to these.
Model appropriate eating/drinking routines and healthy food choices
During lunch time, children are seated together with their peers and educators. This is a positive and supportive
environment where healthy eating behaviours are modelled and promoted. Children are encouraged to try their
‘main’ food first, followed by any other food in their lunch box including any leftover fruit from the morning.
Ensure children have access to fresh clean water to refill their water bottles with throughout the day.
Engage families in understanding the importance of providing nutritious food and beverages for their children’s
health and wellbeing through sharing information in our newsletter, brochures, Facebook page and
conversations.
Allow opportunities for children to participate in growing, harvesting and preparing nutritious foods through
gardening and cooking experiences.
Look for healthier options when cooking with children (for example substituting or minimising added sugar).
PLEASE NOTE: Educators will not heat or reheat children’s food due to NQF and WHS regulations.

Parent/Caregivers responsibilities
Provide ample healthy food and drink choices lunch for your child to have at Preschool. This encourages children
to have a taste for healthy foods and provides children with important nutrients and vitamins.
Send 2 separate food boxes.
 At least one piece of fruit or vegetables and possibly another suitable snack (such as cheese and biscuits
or a yogurt). These need to be clearly named and placed in our esky.
 Lunch consisting of a ‘main’ filling savoury item (sandwich, sushi, cold meat and salad etc.) plus
additional other healthy food items. These need to be clearly named and placed into our fridge.
Send only water to Preschool in a labelled bottle, water supports children’s health and learning.
Where possible send foods in reusable containers for environmental sustainability and choose foods that can
be bought in bulk and separated into smaller containers (e.g. large tubs of yogurt) as this is usually more
economical.
Inform educators of any food allergies or special food requirements that your child may have.
Have your child’s name clearly marked on their containers, lunch box, lids and water bottles.
Ensure your child can identify and open (or be able to have a great go) their own containers.
Encourage your child to be involved with unpacking their water bottle, fruit and lunch boxes each day.
Take home all containers including water bottles to wash daily.
Thank you in advance for your support of this policy.

NQS QA 1, QA2, QA6

Issue Number: 12

Issue Date: May 2021

Review Date: May 2023
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WALLAROO PRESCHOOL CENTRE
FOOD AND NUT PROCEDURE
Background:
The Wallaroo Preschool ‘Healthy Food and Nut Policy’ requires the centre to remain nut free.
Some families and educators use ground nuts as a basis for much of their cooking and food preparation as
alternative to traditional flours etc.
Procedure:
At Wallaroo Preschool, on years when there are NO CHILDREN WITH KNOWN NUT ALLERGIES, the children, families
and educators may choose to pack healthy lunches and snacks with foods that do contain nuts.
Families that do choose to provide foods that contain nuts have a responsibility to ensure their children have eaten
nuts prior and have no/minimal risk to a nut allergy.
This Procedure becomes obsolete when a child with a nut allergy/intolerance becomes enrolled at the service.
The Director will advise families of this procedure on years that it is able to be implemented.

Issue: 3

May 2021

Review: May 2023
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WALLAROO PRESCHOOL CENTRE
FACEBOOK GUIDELINES
The Wallaroo Preschool Centre has two Facebook pages:
 A private/closed group; and,
 A public page.
Any member of our Wallaroo Preschool Centre Facebook groups or pages must agree to abide by the
Department for Education Social Media for Schools and Preschools Policy which can be accessed by the
following link:
https://edi.sa.edu.au/library/document-library/controlled-policies/social-media-for-schools-andpreschools-policy
The Director and/or a staff member of Wallaroo Preschool Centre will be the Administrator for both the
private group and the public page.
Wallaroo Preschool Centre Public Page
Open to the general public.
Used to promote our preschool to the wider community and share relevant local information or
community events that may be of interest to our followers.
Photographs are not to identify children’s faces or names unless written consent is signed by the
individual child’s family.
Closed Group: Wallaroo Preschool Family Page
The Administrator at their discretion may only approve the following people to become members;
Parents/Guardians of children currently enrolled at Wallaroo Preschool Centre
Regular caregivers of children currently enrolled at Wallaroo Preschool Centre
Staff of the Wallaroo Preschool Centre
Appropriate Department for Education Staff.
Approved volunteers of the Preschool with DHS Working With Children Checks.
A new closed group will be created each year by the Director to ensure privacy is maintained.
Guidelines for users of the Wallaroo Preschool Family Page:
Any member of this group can post on this page. Posts will not be published until approved by the
administrator.
No photographs are to be tagged, any tagging will be removed by the Administrator.
Photographs that are posted on this page are not to be shared or re-posted to any other page or
personal profile.
Any member posting anything deemed inappropriate will be removed from the page.
Wallaroo Preschool Centre Governing Council Messenger Chat Group
Members of the Governing Council will be invited to this discussion group as a communication method
between members. Only current Governing Council members or staff may join. This group will be deleted
and a new group created each year.

Link to National Quality Standard:
QA6: Children’s Health and Safety
6.2.1 Current information is available to families about the service and relevant community services and resources to support parenting and family wellbeing.
6.2.3 The service builds relationships and engages with its community.

Issue: 5

Date March 2021

Review

Date: March 2023
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WALLAROO PRESCHOOL CENTRE
VOLUNTEER POLICY
Philosophy
We believe that volunteers make a significant contribution to the preschool community by giving their
time and sharing their skills and expertise with others. Volunteers may have a wide range of interests
and abilities that complement preschool learning experiences, thus providing a broader range of
interactions and experiences for children.
At Wallaroo Preschool, volunteers are defined people who freely donate their time to the preschool on
a regular basis.
Volunteer Selection Procedures
The Director/leaders will utilise the department’s “Checklist for screening-assessing suitability of
volunteers” to obtain suitability of each candidate to assist at the preschool.
Volunteers will be required to:
Agree to obtain a Working with Children Check (WWCC) at no cost.
Compete and provide a copy of their certificate for Responding to Risk of Harm, Abuse & Neglect
online volunteer training. (RRHAN-EC)
Attend an induction meeting with the Director or other site educator.
Sign a volunteer agreement form before commencing as a volunteer in the preschool.
The preschool’s decision is final in determining who is eligible to assist as a volunteer at the preschool.
Any applicant not accepted for volunteer work will be advised as appropriate.
Sequence of Steps for Volunteers
1.
2.
3.
4.

Make contact with the preschool to ascertain preschool needs re volunteers
Provide certificates and clearances as outlined above.
Attend the induction meeting.
Sign the volunteer induction and agreement form (attached).
The Preschool’s Responsibilities to Volunteers
The preschool will provide an induction that includes:
o Work Health Safety Requirements
o Duty of care responsibilities to children and will ensure the volunteers meets expected
requirements as per the department’s Child Protection in Education Early Childhood
Services policy.
o Confidentiality requirements
o An overview of the volunteer’s roles and responsibilities.
The preschool will:
o Thanks and welcome the volunteer.
o Allocate a contact person to monitor, support and upskill the volunteer.
o Provide a clearly written role description and role specific training where necessary.
o Provide ongoing support, supervision, training, recognition and encouragement.
o Discuss volunteer’s concerns as they arise
o Keep monitoring suitability and discuss all changes to role, area of time of work with the
volunteer.
o Sign the agreement form and provide a copy of the agreement, the department’s
volunteer policy and application form to the volunteer
o Store all personal information securely

Continued on next page 
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Volunteers’ Responsibilities
The volunteer’s most important responsibility relates to his/her duty of care to children. Children
are a vulnerable group generally, due to their age and lack of experience. Their vulnerability
increases if they are very young, if they have an intellectual or physical disability, if they are
newly arrived in Australia with English as a second language or if they experience
emotional/physical neglect.
Volunteers must:
Read, sign and abide by our Volunteer Induction and Agreement
Be aware of and follow Wallaroo Preschool and Department policies and procedures.
Refer all children and family concerns or behaviour issues to an educator.
Sign in as a visitor on arrival and departure plus scan QR code or sign SA Health tracing record.
Advise the preschool of any medical or physical condition that may impact or affect their time at
preschool.
Wear the provided name badge at all times
Notify the preschool as early as possible if they are unable to fulfil their volunteer commitment.
Cancellation of agreement
When concerns arise about a volunteer, opportunity to remedy a problem or improve an area of
concern will be offered wherever appropriate. A volunteer’s agreement can be cancelled or
renegotiated at the Preschool Director’s discretion, or where the volunteer:
o Fails to meet and abide by requirements outlined in the Volunteer Policy and the Volunteer
Induction and Agreement.
o Behaves towards children, families or educators in a manner deemed inappropriate or improper.
o Repeatedly fails to meet commitments without notice to the preschool.
o No longer meets the volunteer needs of our preschool.

Signed:

____________________________________
Chairperson, Governing Council - Alicia Wall
Issue Number: 3

____________________________________
Director, Wallaroo Preschool Centre – Belinda Petherick

Issue Date: October 2021

Review Date: October 2023
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Wallaroo Preschool Centre Volunteer Induction & Agreement
Name_____________________________________________

Phone_________________________

Address_____________________________________________________________________________
Emergency Contact_______________________________________ Phone __________________
Dates & time volunteering ___________________________________________________________
I have provided to the site:
Information regarding any medical, physical or other conditions which may impact my
time at the preschool.
 Working With Children Check employment Screening.
 RAN Certificate (Volunteer).


I agree to:











Abide by the terms and conditions detailed in both the Department for Education &
Wallaroo Preschool Centre’s volunteer policy and Volunteer Induction and Agreement.
Keep all information relating preschool matters confidential, including (but not limited to)
children enrolled and their attendance, children’s development or behaviour, discussions
between educators etc.
Under no circumstances am I to approach or discuss preschool information with families
or community members.
Direct any family or community questions or concerns immediately to a regular educator
at the preschool.
Inform a preschool educator immediately and seek support to handle any accidents,
incidents, toileting, injuries or concerns relating to the children or families.
Discuss any concerns or questions relating to preschool matters with the Director or other
regular educator at the preschool at an appropriate time throughout the day.
Respect the rights of children as capable and competent individuals who are
independently able to make choices , take considered risks and have a voice in decisions
that impact on them.
Contact the preschool as soon as possible on 8823 2389 (or leave a voice message) if I am
unable to be present or will be late on any regular volunteering day.

I have been made aware of:
Invacuation/Evacuation procedures.
Preschool Policies and Procedures including the National Quality Standard.
Where to sign in and out each day.
Where to keep my bag and personal belongings (Parent Room). Lunch etc. can be kept
in staff fridge.
 Children’s medical/allergy information & first aid - by side of staff fridge.
I understand that if I breach any of the above agreements my services as a volunteer may be
terminated.





Signed (volunteer) _______________________________

Date _________________

Director _________________________________________

Date _________________
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